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Workflow Job Aid: Receive Autoverse Messages

Purpose Autoverse messages are sent by Insurers to IA companies. These
messages are now received automatically within CCC ONE®. This Job
Aid describes the three ways to view these messages.
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A popup in the bottom right corner of the application appears for
each user designated within the Notification Group as well as all
Admin users.

Message notifications can be directed to specific users for specific
insurance companies as described in the Setup Job Aid for
Notification Groups.

Message Each assignment notification will appear as a message in the My Work
Center Dashboard. The message may be selected from the message center
to view the message details.
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Message Center

New messages CCC ONE

appear as an
envelope opening
at the top of the
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primary CCC ONE®
application screen regardless of the view that is selected.

By default new messages are delivered to all users. You can also set
up Notification Groups as shown in the Setup section.

You can create and direct Autoverse messages to specific users for
specific insurance companies as described in setup.
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@ Insurance Message Received
From: CCCA-IC1 TEST COMPANY-01 Claim #:
111003202015 Subject: Request for Supplement
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CCC1-IC1 TEST COMPANY-01

111003202015 No match found

Request for Supplement

03/20/2015011:48 AM

ent Received 3ZNZNS ><
C1-IC1 TEST COMPANY-01 Owner:
50, Firstl320150 Vehicle: 2011 HOND P...
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b Message Received 2202015

1-IC1 TEST COMPANY-01 Claim #:
015 Subject: Request for Supplement
ent Assignment z0zms W
C1-IC1 TEST COMPANY-01 Owner:
5B, Last0320158 Vehicle: 2004 BMW K.

x

b Message Received 2202015

Author: CCCA-IC1 TEST COMPANY-01

Posted: 03.20.02015 06:45 PM GMT

Delivered To: OC'S BEST APPRAISERS

Claim Reference |D: 111003202015

Subject Request for Supplement

Message:Claim 111003202015 for CCC1-1C1 TEST COMPAMNY-01. Arequest for
supplement was received.This is a request for supplement.

1-IC1 TEST COMPANY-01 Claim #:
Subject: Request for Supplement

ent Received 3ZNZNS ><
C1-IC1 TEST COMPANY-01 Owner: Kelly,
‘ehicle: 2014 HARL FLHRC ROAD KING ...

x

b Message Received 3/20/201%

[1-IC1 TEST COMPANY-01 Claim #:

1-120f162 Older =
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Notes View From within the workfile, you can select the Notes tab, and then select
Insurance Messages to view all CCC ONE® Messages for that workfile.

File  View Actions Help
| Save |l Save and Close | = Print... g Email... | E%_ New... - | $% Update Rates and Rules F‘p Convert to Job | @ Close Workfile

Job Number: Owner: Vehicle: 2010 DODG AVENGER SXT  License:

Estimator: Insurance: CCC1-IC1 TEST COMPAN.. VIN: 1B3CCAFBXA Color:

Workfile -

Contads [ Insurance[ Inspection [ Vehicle [ Estimate[ Rates [ Attachments [ Settlements I Tasks I Total Loss” MNotes T Events |

No photo

=] m | | New Note | = Print |3 Print Preview
.;;I General Ceritical DateTime v Authaor Category
.;-I Contacts &J Insurance Meszage 2nd mes=age from portal 32015 312 PR
|;;| Damage (insurance messge): Auther:
_ ) Kilinger, Amber
[ Estimate Posted: 03.03.02015 11:12 PM
|2 Extended Condition GMT
— Delivered To: OC'S BEST
[5 msurance APPRAISERS;
[ Insurance Messages Claim Reference ID:
= £22015Marl3D
"—_-I Settlements Subject: 2nd message from
.;-I Towing Worksheet portal (insurance messge)

Meszage:zecond meszage
=ent from portal

Predefined To reply to these messages, create a new Event type called Autoverse
Event Message in the Event Tab. Then add the Event to the workfile with your
Message message. The event will be communicated when the workfile is
saved.
Workfile - Smith, Chad et =l
Contads | Insurance | Inspection | Vehicle | Estimatz | File Help i
| History | Required | Communicated | | Save and Close | Save and New

Event: [futoversaMessage  |H|

() New Event | = Print |3 Print Preview

Dateflime ¥| Completed By Code: Sequence Source
°J 03032015 D2:14 P Shilpa Sunkari Workfile state ch|  Source: Advisory Comments : Other : PH CCC1-ICT TEST COMPANY-01 Mo |:
) 03/03/2015 01:41 PM  CONTACT 1 Claim Summary f|  Communicated: |ASsignment Canceled CCCA-ICT TEST COMPANY-01 Yes L
) 03/03/2015 01:41 PM  CONTACT 1 Workfile data cofl  Required To: At Shop CCCA-ICT TEST COMPANY-01 No
. Autoverse Message CCC1-IC1 TEST COMPANY-01 Yes
) 03/03/2015 01:41 PM  CONTACT 1 Estimate of Reco|  Soddence: 2 =
threshold reachej Date/Time: Called Customer CCCA-IC1 TEST COMPANY-01 No
) 03/03/2015 01:41 PM  CONTACT 1 Workfile state ch Called Insured CCC1IC1 TEST COMPANY-01 No i
Inspected. Comments:
T nemarmnicniaion rosmarTs " | |
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